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When pondering your population health solutions

• I want to encourage you to:
• Think globally
• Prepare for data in multiple languages
• Consider cultural competency



Aa healthcare provider who is interacting with individual patients
on a daily basis as well as preparing our healthcare system to shine
in population health management, I see data points that are
integral to the system as a whole, lost in translation every day.



• Global & International Health

• Social Determinants of  Health

• Documentation and Portal Access

Presenter
Presentation Notes
-experience in Himalayas
-patients accessing portal, trying to reach 100% but only offering in English, significant percentage of our patient’s primary language is not English
-The world is becoming more diverse & All around us, more languages are being spoken 
-Patients present with medical documents from different countries
-Thus as we collet data, much is being lost in translation or simply not translated at all and thus is just lost data



What data are we missing???
• We are often missing whole human races (language/culture)

• We are often missing age groups (children/under-aged, elderly)

• We are often missing entire education and socioeconomic levels



What data are we missing???
• Research: we are missing important data that changes the outcome

• Financial: we are missing $$$ from incentives and payments

• Healthcare: we are not providing the highest quality medical care to ALL of  our patients 

Presenter
Presentation Notes
-payment that change the amount & quality care that we can provide
-In order to truly grasp the truth of our population and capture full data streams, we need to grasp cultural competency�-how to capture the true data from everyone�-how to apply the results in a culturally competent



What solutions can you think of?

What data are you missing?

Lost in Translation
Cultural Competency
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